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Responsible AI 
at SAP
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AI Ethics at work at SAP 

*according to the results for the Ethical AI Indicator by the World Benchmarking Alliance (WBA) from September 2024

SAP has been recognized as 
1 of 6 companies (out of the 200 largest 
digital companies in total) that meet all 
Ethical AI Indicator criteria assessed by the 
WBA!*

https://www.worldbenchmarkingalliance.org/news/new-data-on-ethical-ai-to-ring-in-the-global-digital-compact/


4

Make rapid, transformative impact a reality
With SAP Business AI

by unlocking value, supporting unique needs, 

and automating complex processes with AI.

making data-driven decisions, accessing vast 

data, and operating with accurate AI.

maintaining security, leveraging intuitive AI, 

and future-proofing your business.

Drive relevant outcomes Activate reliable insights Scale responsibly
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Transparency and 
Explainability

Human Oversight 
and Determination

Sustainability Awareness &  
Literacy

Fairness &  
Non-Discrimination

We care deeply about the impact of AI on the well-being of people, the health of our 
customers’ businesses, and SAP’s impact on society and economies.

SAP’s Guiding Principles for Ethical AI

Adapted from UNESCO Recommendation

Proportionality and 
Do no harm

Safety and Security
Right to Privacy 

& Data Protection

Multi-stakeholder 
& Adaptive Governance

& Collaboration

Responsibility 
& Accountability
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AI Safety and Ethics at SAP

 Learn more about responsible AI at SAP  responsible AI sap.com

Learn more about responsible AI at SAP
responsible AI sap.com

 Guidelines: development of responsible AI  SAP Global AI Ethics Policy

Guidelines: development of responsible AI
SAP Global AI Ethics Policy

 Applying SAP’s Global AI Ethics Policy across the AI business process  SAP AI Ethics Handbook

Applying SAP’s Global AI Ethics Policy across 
the AI business process
SAP AI Ethics Handbook

 SAP Generative AI  Cybersecurity Strategy  AI  Cybersecurity Strategy

SAP Generative AI  Cybersecurity Strategy
AI  Cybersecurity Strategy

https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=7211ee96-647e-0010-bca6-c68f7e60039b&page=1
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=7211ee96-647e-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=a8431b91-117e-0010-bca6-c68f7e60039b&page=1
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
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AI in the 
Employee Journey
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Deep Learning AI
Transform talent development and employee experience with personalized recommendations, 
predictions, and deep insights
Examples include: Talent intelligence hub, Job Analyzer, Career Explorer

Generative AI
Accelerate HR processes & tasks by quickly generating or summarizing text across the SAP 
SuccessFactors HCM suite
Examples include:  AI-assisted job descriptions, interview question generation

Joule (Conversational AI)
Deliver a better employee experience while lowering personnel costs with a 
natural language processing AI copilot

Where and how AI is being used in 
SAP SuccessFactors HCM
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Some of the ways SAP Business AI adds value across the employee lifecycle
Attract to Hire Identify & Grow

Educate & Develop

Exit

89%
Time Savings

90%
Time Savings 80%

Time Savings

90%
Faster Execution

90%
Time Savings 95%

Faster Informational 
Searches

Candidat
e

Employee

Recruiter

Candidat
e

Employee Recruiter Manager

AI-enhanced job 
descriptions

AI-driven skills-based 
job recommendations

Skills matching for AI-
assisted applicant 
screening

AI-generated 
interview questions

AI-assisted candidate 
summaries

Employee Manager Employee Manager Employee

Clock in/Clock 
out via Joule

AI-assisted 
performance goals

AI-assisted 
development goals

AI-assisted writing

Text analyzer for 
responsible writing

Pay for
Performance

Manager
HR 

Professional
Manager Employee Manager Employee

Learning 
Admin

Manager Employee

Create a spot award 
via Joule

AI-assisted progress 
insights

AI-assisted 
performance 
feedback

AI-driven skills 
tagging

AI-driven opportunity 
matching

AI-assisted career 
insights

AI-driven learning 
recommendations

Learning intelligence 
Q&A

Manager EmployeeManager Employee Manager Employee

HR 
Professional

AI-assisted 
compensation insights

Create/view time off 
via Joule

Explain my pay 
statement

HR Policy FAQ View leave 
balance via Joule

65%
Time Savings

5%
Increase in 
Productivity

70%
Time Savings for 

Employees

81%
Time Savings for 

HR Staff

87%
Cost Reduction

Primary
User(s)

Use 
Case(s)

Source: SAP SuccessFactors 
internal research, October 2024.
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20© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

Thank you.

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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