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Responsible Al
at SAP

SAP SuccessFactors




Al Ethics at work at SAP

SAP has been recognized as
1 of 6 companies (out of the 200 largest
digital companies in total) that meet all

Ethical Al Indicator criteria assessed by the
WBA!*

~Sm World
===—_ Benchmarking

™ Alliance

*according to the results for the Ethical Al Indicator by the World Benchmarking Alliance (WBA) from September 2024



https://www.worldbenchmarkingalliance.org/news/new-data-on-ethical-ai-to-ring-in-the-global-digital-compact/

Make rapid, transformative impact a reality

With SAP Business Al

Drive relevant outcomes Activate reliable insights Scale responsibly

by unlocking value, supporting unique needs, making data-driven decisions, accessing vast maintaining security, leveraging intuitive Al,
and automating complex processes with Al. data, and operating with accurate Al. and future-proofing your business.



SAP’s Guiding Principles for Ethical Al

We care deeply about the impact of Al on the well-being of people, the health of our
customers’ businesses, and SAP’s impact on society and economies.

Multi-stakeholder

& Adaptive Governance Responsibility

Proportionality and Right to Privacy

Safety and Security

Do no harm & Data Protection 2 Collaboration & Accountability
Transparency and Human Oversight Sustainability Awareness & Fairness &
Explainability and Determination Literacy Non-Discrimination

Adapted from UNESCO Recommendation



Dewelopment Chapter

' Ethics
andbook

Handbook for applying
SAP's Global Al Ethics Policy
across the Al Business Process

SARd

Global Artificial Intelligence (Al) Ethics Policy

Al Safety and Ethics at SAP

etk

Applying SAP’s Global Al Ethics Policy across
the Al business process
SAP Al Ethics Handbook

Guidelines: development of responsible Al
SAP Global Al Ethics Policy

SAP Generative Al
Cybersecurity Strategy

Learn more about responsible Al at SAP
responsible Al sap.com

SAP Generative Al Cybersecurity Strategy
Al Cybersecurity Strategy


https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=7211ee96-647e-0010-bca6-c68f7e60039b&page=1
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=7211ee96-647e-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=a8431b91-117e-0010-bca6-c68f7e60039b&page=1
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=40F2E9281A631EDA94C7C01F9A1F40F4#Q1%202024
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
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Where and how Al is being used in
SAP SuccessFactors HCM

Generative Al

Accelerate HR processes & tasks by quickly generating or summarizing text across the SAP
SuccessFactors HCM suite
Examples include: Al-assisted job descriptions, interview question generation

Joule (Conversational Al)

Deliver a better employee experience while lowering personnel costs with a
natural language processing Al copilot

Deep Learning Al

Transform talent development and employee experience with personalized recommendations,
predictions, and deep insights

Examples include: Talent intelligence hub, Job Analyzer, Career Explorer

Hello Geoff,
How can | help you?

Talk to me naturally. For example, ‘Give
Feedback'

Get started with Joule

View Location Update Name
View Job Data Give Feedback
[ Request feedback X °]
e —

SAP

(o



Some of the ways SAP Business Al adds value across the employee lifecycle

Attract to Hire Identify & Grow
—O O— > O O O —
Recruiter
Use Al-enhanced job Al-driven skills-based Skills matching for Al- Clock in/Clock ® Al-assisted Al-assisted writing
Case(s) descriptions job recommendations assisted applicant out via Joule performance goals
@ screening @ Al-assisted Text analyzer for
0 @ Al-generated @ development goals responsible writing
8 9 /0 8 ? O/ interview questions 900/
0 @ Al-assisted candidate 0 800/ 6 5 O/
Time Savings Cost Reduction summaries Time Savings o O
Time Savings Time Savings
& Educate & Develop &
Y O ) 0O Y 7~ > 4
A 4 \ 9, \ Y \ % U U N
/ Profeiiional i BEE Employee Employee

N

Create a spot award

Al-driven skills

Al-driven opportunity

Al-assisted career

via Joule tagging matching insights
Al-assisted progress
insights o
Al-assisted o
performance
pafyqr&ack Faster Execution Bt
»  QPerformance o > 0o >
HR
Professional
Al-assisted Create/view time off HR Policy FAQ View leave

compensation insights

L 90%

Time Savings

via Joule

Explain my pay
statement

95%

Faster Informational

Searches

2

70%

Time Savings for
Employees

balance via Joule

81%

Time Savings for

HR Staff

Admin
Al-driven learning
recommendations

O

Learning intelligence
Q&A

5%

Increase in
Productivity

Source: SAP SuccessFactors
internal research, October 2024.



EA!" Home ~

Search for actions or people Q < | @ (=] EZA De @

Quick Actions

View My Profile

=

L

View Dynamic Teams

View My Time Sheet

Approvals
Job Requisition ee
Data Scientist
Submitted on May 3, 2024
Location New Brunswick (1710-2009)
Req Id 3320
Hiring Manager Geoff Hill
Recruiter Tessa Walker
Pending For 5 days

&ii @ m

Manage My Team Manage My Goals Create Activ

Hello Geoff,

= @l & How can | assist you?
-
Request Time Off View My Leaming View Favorite Reports View Pending Wo Talk to me naturally. For example, 'View Location’

Get started with Joule
View Hire Date View Phone Number

Time Off o Create Spot Award View Job Data View Location
@ Jada Baker @ Geoff Hill

Submitted on May 2, 2024 Production Director [ Missage Joule... @]
Period May 3, 2024 - May 4, 2024 Submitted On Dec 7,
Time Type Sickness Submitted By Jada g;;m;:ﬂym :e'r:‘;fgm °”§"“w ﬂmﬁgm@mﬁ'm
Duration 1 day | datayou do not wish to be processed.
Approval Status Pending %

View All (3) v v X v

10



£ Search this library

= Joule BYOD Dev

T Upload v (3 Editingridview (& Share G Copy link

Documents > SAP 2024 HR Policy Documents > US

W

i)
o)
i)
o)
i)
A

Name v

hr_pdf_SAP Separation Pay Plan 1-1-19.pdf

hr_pdf_SAP US Entities Employee Manual (2024) 2.2.pdf

hr_pdf_U.S. Insider Trading Policy.pdf

hr_pdf_United States On-Call and Weekend Pay Policy.pdf

hr_pdf_US 2024 SAP Benefits Guide Final EN.pdf

& O

Private group %¢ Not following

— All Documents*

Modified v
April 11
April 1
April 11
April 1

April 1

& 15 members

Yy O V

&

Modified B
Joule BYOD [
Joule BYOD I
Joule BYOD [
Joule BYOD [

Joule BYOD [
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Activity
| Chat
&
Teams
Calendar

%

Calls

R

OneDnive

Q

SAP Succes...

Q

SAP Succes..

©

SAP Succes...

Chat =
» Pinned
@ Geoff Hill (You)
(]
. SAP SuccessFactors - 68sales 07:59
© Sentacard
» Recent
( SAP SuccessFactors 05/01
V@ Sentacard
s SAP SuccessFactors - 40sales 05/01
© You: request feedback
B Jada Baker 12/12/2023
© You: Can you please send me some feedback on t...
FF Feiler, Franka 06/12/2023
© Hej geoff! External
jp  Perdomo, Jorge 03/12/2023
©® hola Geoff External
. SAP SuccessFactors 30/11/2023
© Sentacard
mp Drabble, Manuel Ignacio 02/11/2023
@ hola Geogff como andas? External
Jjg A Aanya Singh and Jada Baker 12/10/2023
You: SAP SuccessFactors - 68sales view cost center
As Aanya Singh 24/07/2023
® You: hi!

'° SAP SuccessFactors - 68sales Chat

Hi, welcome to SAP SuccessFactors. I'm your HXM
assistant!

I'm here to help you optimize your employee journey and accelerate HR processes in SAP
SuccessFactors. Here are some of the things you can do:

Access Quick Actions Through Message Extension:

¢ Clock My Time

¢ View My Pay Statement
e Request Feedback

* Give Feedback

e Manage My Team

e Manage My Data

Get Notified Through Bot Chat About:

e Approvals
e Time-sensitive reminders
¢ And other notifications

Type a message

vy © @8 & 8§ ¢ O

2
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OneDrive
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@) SAP SuccessFactors Chat About

B
Py

SAP SuccessFactors 12:30

Prepare for your interview with Jada Baker for the Product Development Associate position. The interview is
scheduled on 18/04/2024 at 08:00 EDT.
Applicant Information
A  Jada Baker

Applied Position: Product Development Associate

View Applicant Profile

Generate Interview Questions Using Al |

Choose Provide Feedback to preview the skills and competencies you can use to evaluate the applicant.

Interview Evaluation

A  Jada Baker

Applied Position: Product Development Associate

Provide Feedback

@ ® + P

L4



- Growth Portfolio v Search for actions or people Q (? () () Q a

Aanya Singh

Administrative Support

Welcome to Growth Portfolio!

Use the new Growth Portfolio experience to share more about
your abilities and aspirations.

R

© Mark skills and attributes that you are interested in

Skills and Attributes Add

Competency (10) Skill (74)

® RN

Roles and Aspirations Explore Career Options

Associate Professional

Current Role » Administrative Support Family

HR Professional 40% Ready °
v E—=-=-————— .
Primary Target Role » Human Resources Family

Professional 87% Ready

> e —— S | .
Target Role « Administrative Support Family o



w Home ~

View Opportunity
Marketplace

B

View Org Chart View Team Absences

View My Growth Portfolio

For You Today

i3t Complete 360 Evaluation

Complete 360 Evaluation
360 Multi-Rater Form

@ Stephanie Thorn

Search for actions or people

Good afternoon!

B ¢

Manage My Team Clock My Time

O, ©

View My Time Sheet Manage My Goals

Review Your Performance

Employee Self Assessment
Role Readiness Assessment
No due date

&

Request Time Off View My Pay Statement

s M

View My Learning View Report Center

2 Provide Interview Feedback
Interview Assessment for Project
Manager

Pending Assessments: 1

Requisition ID: 3000

a o o| e n PO

2 G3

View Dynamic Teams View My Profile

(o i

View Reminders View Favorites

Your team achieved a key result!

Al Optimisation
Increase customer satisfaction ratings by 10% b...



w Home ~ Search for actions or people Q @ ¥ ‘ C‘? © M Do

Good moxning!

Quick Actions

= ¢

View My Growth Portfolio Manage My Team Clock My Time

=

Request Time Off View My Pay Statement

2 ® 52

View Dynamic Teams View My Profile View Org Chart

B ) ©

View Team Absences View My Time Sheet Manage My Goals

s M

View My Learning View Report Center

& (o =

Manage My Data View Reminders View Favorites

Approvals
Job Requisition Create Spot Award Time Off
Product Development Associate @@= Janice Fredrickson Jada Baker
Submitted on Mar 14, 2024 (‘71 Project Execution Lead @ Submitted on Dec 13, 2023
Location Seattle (1710-2006) Submitted On Mar 1, 2024 Period Dec 18, 2023 - Dec 22, 2023
Req ld 3181 Submitted By Jada Baker Time Type Vacation

S anEE L1



~ 1t0 10 of 258 resuits

Find your next role!

Modipie Lee ot anns

Refine your search
Bervgaier s INT LATOMS

W 14} " "
oitiple | e atione
W ) "
N Waor
v PLitipte Lacatinas
v
biy v Workes

PN ipie e atieens

Most Retevant



Dashboard

A
f—

Status and Filters

2= Status (All) Y Filters (0

Forwarded
nvited To Apply

New Application

Post-Offer Background Check

Ready to Hire

Hired

Regret No Email
Automatic Disqualified
Requisition Closed

Hired On Other Requt

Withdrawn By Candidate

Deleted On Demand By Candidate

Declined DP(

Job Requisitions

3ackground Check

Regret wath Automated Email

Deleted On Demand By Admin

Sources

Preferences

Requisitions List / Reta

Applicants

Applicants (5)

Name

Emie Orn

Emmi Tokmanni

Anais Senger
4

Candidates Interview Central

Application Date

0911312024

09/13/2024

09/13/12024

07/19/2024

Interview Scheduling

City

Bristol

frezf

La Rochelle

Hillburgh

Manchester

Marketing

Status

New Application

New Application

New Application

New Application

New Application

Advanced Analytics

Skills Compatibility

kil
-
kills M
R
211 kil
=t

Message Center

»
Applicant Type
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